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Editor Chief's Message: 

In the name of God, the Most Gracious, the Most Merciful . 

In continuation of our mission to disseminate knowledge, promote cultural and 

scientific awareness, and cultivate a space for knowledge and scientific research, I 

am pleased to present to you the sixth issue of the peer-reviewed journal "Dan 

Scientific Journal." This issue continues our journey of spreading knowledge and 

fostering a culture of scientific research among all segments of society. The editorial 

team has been keen to present diverse content that combines originality and 

modernity, keeping pace with the rapid scientific advancements in various fields. 

We have also strived to provide a wider platform for the writings of researchers and 

ambitious students, believing in the importance of supporting young scientific 

talents and encouraging their creativity and innovation. In this issue, we have 

ensured the presentation of diverse content that combines serious inquiry with 

addressing research problems, reflecting our aspirations to keep abreast of 

developments and meet the interests of our readers. This issue is the fruit of the 

dedicated efforts of our team, writers, and researchers who contributed their ideas 

and creativity, playing a significant role in its production in this form, which we 

hope will meet with your approval. On this occasion, we look forward to further 

progress and excellence, asking God to grant us success in continuing to fulfill our 

mission to the fullest. We also invite professors, researchers, and all those interested 

to enrich the journal with their valuable contributions, so that it may remain a vibrant 

platform for thought, science, and creativity. We hope that readers will find in this 

issue something that enriches their knowledge and motivates them to further reading 

and research. We always welcome your opinions and suggestions that contribute to 

the development and advancement of our journal. We look forward to further 

progress and prosperity for our journal, hoping that it will continue to fulfill its 

scientific mission and be a leading platform in disseminating knowledge and serving 

the scientific community. May God grant us success . .   
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The impact of e-management on the efficiency and effectiveness of 

performance in healthcare organizations: An applied study on the 

health insurance sector in Sudan, 2021-2025 

 

Prepared by : 

Malik Al-Na’eem Mohamed Ali Mohamed Al-Nour 

Muadh Imad Al-Amin Al-Hassan 

 

 

Abstract:  

The study examined the impact of e-management on the efficiency and effectiveness 

of performance in health organizations in Sudan. The problem addressed in the study 

was answering the questions: What is the impact of e-management on the efficiency 

and effectiveness of performance in health organizations in Sudan? This study aimed 

to identify the impact of e-management on the efficiency and effectiveness of 

healthcare organizations, to identify the patterns of e-management (planning, 

organizing, directing, controlling, and decision-making) in health insurance in 

Sudan, and to highlight the current state of efficiency and performance effectiveness 

within the Sudanese health insurance system. The study employed a descriptive-

analytical approach, utilizing a questionnaire to collect data. The study yielded 

several key findings, most notably a statistically significant relationship between e-

management and performance efficiency and effectiveness in Sudanese health 

insurance. Furthermore, the study demonstrated the impact of e-planning on 

performance efficiency and effectiveness within the Sudanese health insurance 

system. The study recommended several measures, including: developing e-

planning tools to be more dynamic and flexible in response to external changes; 
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supporting e-direction through meticulous monitoring and employee engagement in 

an interactive digital environment; utilizing real-time digital performance indicators 

to monitor operational efficiency and improve resource utilization; enhancing the 

automated distribution of organizational tasks; minimizing manual intervention to 

increase operational efficiency and reduce administrative errors. 

 

The Problem of the Study: 

The business sector has witnessed significant development, particularly in recent 

decades. Effective planning in healthcare organizations is a crucial factor 

influencing task completion and productivity to achieve desired outcomes. 

Performance efficiency is a primary objective for healthcare organizations. While 

efforts are being made to provide services, they have not yet reached the required 

level, and there are shortcomings in the provision of electronic services to 

beneficiaries. 

The study problem lies in answering the following questions: 

Main Question: 

What is the impact of electronic management on the efficiency and effectiveness of 

performance in healthcare organizations in Sudan? 

1. Does electronic planning affect the efficiency and effectiveness of performance 

in health insurance in Sudan? 

2. Does electronic organization affect the efficiency and effectiveness of 

performance in health insurance in Sudan? 

3. Does electronic guidance affect the efficiency and effectiveness of performance 

in health insurance in Sudan? 

4. Does electronic monitoring affect the efficiency and effectiveness of 

performance in health insurance in Sudan? 
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5. Does electronic decision-making affect the efficiency and effectiveness of 

performance in health insurance in Sudan? Study Objectives: This study aimed to 

investigate the following: 

1/ To identify the impact of e-management on the efficiency and effectiveness of 

performance in health insurance in Sudan. 

2/ To identify the patterns of e-management [planning, organizing, directing, and 

controlling] in health insurance in Sudan. 

3/ To highlight the current state of efficiency and effectiveness of performance in 

health insurance in Sudan. 

4/ To identify the efficiency and effectiveness of performance in health insurance 

in Sudan. 

Study Hypotheses: 

To answer the research problem, we adopted the following hypotheses: 

Main Hypothesis: There is a relationship between e-management and the 

efficiency and effectiveness of performance in health insurance in Sudan. 

To test this hypothesis, it was broken down into the following sub-hypotheses: 

1/ E-planning has an impact on the effectiveness of performance in health 

insurance in Sudan. 

2/ E-organization has an impact on the effectiveness of performance in health 

insurance in Sudan. 

3/ E-directing has an impact on the effectiveness of performance in health 

insurance in Sudan. 

4/ E-control has an impact on the effectiveness of performance in health insurance 

in Sudan. 
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5/ E-decision-making has an impact on the effectiveness of performance in health 

insurance in Sudan. The Importance of the Study: 

The importance of this research stems from the following: 

1. Scientific Importance: This study aims to link the two main variables (e-

management and performance efficiency and effectiveness) in an attempt to 

highlight the integration of these two variables in our current era. The research 

addresses the concept of efficiency and effectiveness, which is an important and 

widespread topic in our contemporary societies and receives considerable attention. 

This research can contribute to enriching the knowledge of researchers, practitioners, 

and students in the field of business, and offers new insights into the role of e-

management in improving organizational performance. 

2. Practical Importance: This study focuses on how healthcare organizations can 

adopt e-management to enhance performance efficiency and effectiveness in their 

environments. The study provides a scientific framework that helps improve 

performance and achieve goals with high efficiency, thus contributing to achieving 

the desired outcomes. It also highlights the role of e-management in supporting 

organizations to ensure their continuity, growth, and ability to meet societal demands 

and adapt to environmental and technological changes. 

 

Results : 

1 .The study showed that e-management has a clear positive impact on improving 

administrative performance at the Sudanese Health Insurance Corporation. Most 

employees expressed strong acceptance of using electronic planning, organizing, 

directing, controlling, and decision-making systems, which contributed to 

enhancing the effectiveness and efficiency of institutional work . 

2  .Electronic planning and organization proved important in organizing 

administrative work, tracking tasks, and effectively allocating resources, although 
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some areas require further development, such as continuously updating operational 

plans and automating certain processes . 

3  .The results showed that electronic directing improves internal communication and 

the clarity of instructions for employees, while electronic monitoring helped in better 

performance tracking and course correction, with potential for more accurate 

monitoring of completion stages . 

4  .The use of digital data and analytical reports contributed to improving the speed 

and accuracy of decision-making and reducing processing time, thus enhancing the 

institution's ability to respond quickly to challenges and changes . 

5  .The implementation of e-management led to increased efficiency, as it improved 

resource utilization, increased productivity, and reduced task completion time. E-

government has also contributed to enhancing institutional effectiveness by 

achieving strategic goals, improving service quality, and positively impacting 

beneficiaries . 

6  .The study confirms that e-government plays a pivotal role in improving 

administrative performance within healthcare organizations, both in terms of 

efficiency and effectiveness, and is a strategic tool for supporting institutional 

development and digital modernization . 

 

Second: Recommendations : 

1 .Develop e-planning tools to be more dynamic and flexible in the face of external 

changes, thereby enhancing the organization's ability to adapt quickly to 

challenges. 

2 .Improve the automated distribution of organizational tasks and reduce manual 

intervention to increase operational efficiency and minimize administrative errors . 



Dan Journal of Scientific Research and Humanities 

 
18 

3  .Support e-guidance through close monitoring and employee engagement in an 

interactive digital environment to enhance the clarity of instructions and improve 

institutional communication. 

4  .Utilize real-time digital performance indicators to monitor operational efficiency 

and optimize resource utilization, thereby raising the level of institutional efficiency . 

5  .Leverage digital data to reduce decision-making time, thereby improving response 

speed and increasing the accuracy of administrative decisions . 

6  .Enhance advanced training programs for employees on the effective use of 

electronic systems to ensure the full utilization of digital tools. List of Sources and 

References : 

References in Arabic : 

1 /  Matar Essam Abdel Fattah. [2009], E-Government: Between Theory and Practice, 

Iraq . 

2 /  Al-Maghribi, Muhammad Al-Fatih Mahmoud Bashir [2013] (Human Resources 

Management, First Edition, Cairo) 

3 /  Najm Aboud Najm [2017], Electronic Management and Knowledge, Amman: Dar 

Al-Yarouzi Scientific Publishing and Distribution 

4 /  Hilali Hussein Mustafa, Abdel Fattah Iman Saleh Hassan, Al-Alfi Reem, Al-Alfi, 

Muhammad, Ghannam, Gharib Jabr (2010), Electronic Management, First Edition, 

Cairo: Dar Al-Sahab Publishing and Distribution 

5 /  Kafi Mustafa Youssef (2011), Electronic Management... Management by Paper, 

Management Without Place, Management Without Time – Management Without 

Organization, Damascus: Dar and Al-Raslan Publishing Foundation 

Foreign References: 

1 /  Becker, M. Huselid, and D. Ulrich, (2001), "The HR Scorecard: Linking People, 

Strategy, and Performance," Boston: Harvard Business School Press . 



Dan Journal of Scientific Research and Humanities 

 
19 

2 / Boselie, J. Paauwe (2005). Human resource function 

competencies in European companies. Personnel Rev. 2005  , 

3  / Dietrich, A., Gilbert, P., Pigeyre. F. et al. (2010). «Management des 

Compétences: designs, models and perspectives. 3-year edition , 

4  / Alcouffe, A., & Kammoun, S. (2000). One economic appropriation of the 

firm: versions of théoriesnéo-institutionnelles et 

evolutionists. Les notes du LIRHE, no. 307, February  . 

5 / Filali, M-O. (2007). “The employee and competition referrals : 

This is a conseil cabinet «. These professional master 

euro-arabas private management Human Resources Management. 

Euro Arab Management School (Spain) 

Journals and Theses: 

1 /  Al-Nuwaisser, Fahd Abdul Aziz Fahd. Ali, Nadia Amin Muhammad. 

Muhammad, Asmaa Jamal Ahmad ( .2024 )  

"The Impact of Electronic Human Resources Management on Improving 

Organizational Performance (An Applied Study on Employees of the Kuwaiti 

Ministry of Interior), Journal of Contemporary Business Research, Volume 38, Issue 

3 

2/ Eid, Nour Al-Iman Ashraf Muhammad. [2021]. "Requirements for Implementing 

Electronic Management to Raise Efficiency 

 

 

 



Dan Journal of Scientific Research and Humanities 

 
20 

 

The Impact of Incentives on Improving Employee Performance: A 

Field Study at Al Rajhi Bank in the Kingdom of Saudi Arabia 

 

 

 

Prepared by : 

 

 Dr. Fatima Abdallah Eltayeb elmahi Assistant Professor, Department of Management, 

University College of Tayma, University of Tabuk 

 

 

Abstract: 

This study aimed to explore the impact of incentives on improving employee 

performance at Al Rajhi Bank in the Kingdom of Saudi Arabia. The study employed 

the descriptive method and applied a questionnaire designed by the researcher, 

consisting of two main sections: the first section collected primary data, while the 

second section was divided into two parts. The first part assessed incentives through 

four dimensions: (incentive system, fairness in granting incentives, financial 

incentives, and non-financial incentives). The second part measured the 

improvement of employee performance. The questionnaire was administered to a 

convenient sample of 60 employees from Al Rajhi Bank. After analyzing the data 

using the Statistical Package for the Social Sciences (SPSS), the study found 

statistically significant positive effects of all incentive dimensions (incentive system, 

fairness in granting incentives, financial incentives, and non-financial incentives) on 

improving employee performance at Al Rajhi Bank in Saudi Arabia. Based on these 

findings, the study provided several recommendations:Based on this, the study 

presented several recommendations, the most important of which are: designing 

comprehensive and integrated incentive programs that satisfy all the employees' 

material and psychological needs, and ensuring the design of incentive systems that 
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adhere to fairness and transparency, and are based on objective criteria for 

performance evaluation. 

Keywords: Incentives, Incentive system, Fairness in granting incentives, 

Financial incentives, Non-financial incentives, Employee performance 

improvement 

 

Results : 

1  .The results showed a strong, statistically significant positive correlation between 

the incentive system and employee performance. The incentive system contributes 

to improving employee performance by 52%, confirming the positive impact of the 

incentive system on raising job performance levels. This finding supports the 

alternative hypothesis, rejecting the null hypothesis. 

2  .The results showed a statistically significant, above-average positive correlation 

between fairness in awarding incentives and employee performance. Fairness in 

awarding incentives explains 46% of the change in employee performance, 

indicating the importance of applying fairness in incentive systems to improve job 

performance. 

3  .The study showed a statistically significant, moderate positive correlation between 

financial incentives and employee performance. Financial incentives contribute to 

improving employee performance by 42%, reflecting the role of financial incentives 

in enhancing performance levels within the organization. 4. The results revealed a 

strong, statistically significant positive correlation between non-material incentives 

and employee performance. Non-material incentives contributed to improving 

employee performance by 55%, indicating their crucial role in enhancing job 

performance efficiency . 
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Recommendations: 

1  .Design comprehensive and integrated incentive programs that include both 

tangible and intangible elements to meet all the material and psychological needs of 

employees . 

2  .Ensure that incentive systems are designed with fairness and transparency and are 

based on objective performance evaluation criteria. 

3  .Link incentives to achieving clear and measurable objectives, including individual 

and team performance, to boost productivity and achieve organizational goals . 

4  .Integrate incentives with continuous training and development programs, so that 

incentives become a tool for enhancing employees' professional skills and 

capabilities, thereby raising the level of organizational performance . 

5  .Continuously evaluate incentive systems to ensure their alignment with the 

organization's internal and external variables and its evolving objectives. 

6  .Establish a mechanism for periodically reviewing and adjusting the distribution 

of incentives to ensure organizational equality and fairness . 

 

 

Arabic References: 

1  .Abu Al-Nasr, Medhat Muhammad. (2000). Management by Incentives: Methods 

of Job Motivation (First Edition). Arab Group for Training and Publishing, Egypt . 

2  .Abu Humaid, Muhammad bin Saad. (2020). The Impact of Material and Moral 

Incentives on Employee Performance. Arab Journal of Scientific Publishing, 631–

654 . 

3  .Abu Allan, Khalid Ali. (2016). The Impact of Material and Moral Incentives on 

Employee Performance in Palestinian Beverage Companies (Unpublished Master's 



Dan Journal of Scientific Research and Humanities 

 
23 

Thesis). Hebron University, College of Graduate Studies, Business Administration 

Program, Palestine. 

4  .Belkhader, Masouda. (2015). The Impact of Moral Motivation on Employee 

Creativity: A Field Study. University of Sharjah Journal of Humanities and Social 

Sciences, 12(2), 162–186 . 

5  .Ben Masoud, Khadija. (2024). The Role of Incentives in Improving Employee 

Performance in Private Institutions: A Case Study of TECHNOCERAM Batna 

(Unpublished Master's Thesis). University of Batna 1, Faculty of Law and Political 

Science, Department of Political Science, Algeria . 

6 .Al-Jarjawi, Muhammad, and Al-Hour, Raafat. (2024). The Impact of Promotions 

and Equity in Rewards on Job Performance among Employees of the Ministry of 

Education and Higher Education in Gaza: An Applied Study. Al-Qurtas Journal of 

Economic and Commercial Sciences, 4(1), 9–42. 

7  .Jidoul, Ahmed. (2023). Incentives and Their Relationship to Employee 

Performance. Journal of Law and Interdisciplinary Sciences, 2(2), 1591–1618 . 

8  .Saudi, Osama Rajab. (2023). Perceived Equity of the Incentive System and Its 

Relationship to Job Engagement: An Applied Study on Sports Specialists at Benha 

University. Scientific Journal of Physical Education and Sports Science, 31(4), 101–

148 . 

9  .Shakroum, Salem Ali Ahmed. (2025). Material and moral incentives and their 

impact on improving performance and job satisfaction among employees at the 

Faculty of Education, Al-Qasai'a, Al-Zaytuna University. Libyan Journal of 

Contemporary Academic Studies, 3(1), 471–490 . 

10  .Al-Shammari, Munira Muhammad Zayed. (2025). The contribution of 

organizational justice to enhancing job excellence in emerging Saudi universities. 

Journal of Arts, Literature, Humanities and Social Sciences, (125), 72–95 . 



Dan Journal of Scientific Research and Humanities 

 
24 

11  .Othman, Huda Muhammad Ahmad (2018). The impact of incentives on 

employee performance in public sector institutions: A case study of the National 

Pensions and Social Insurance Fund – Government Sector. Unpublished Master's 

thesis, Institute of Research and Studies of the Islamic World, Omdurman Islamic 

University, Sudan . 

12  .Ali, Abu Bakr Atta Allah Ahmad. (2021). The impact of incentives on employee 

performance (applied to the MTN Group of Companies in Sudan during the period 

2017–2019). Unpublished doctoral dissertation. Nilein University, College of 

Graduate Studies, Khartoum, Sudan . 

13  .Al-Owais, Latifa bint Saad, Ghosh, Abhijit, and Shamsi, Muhammad Anas. 

(2023). The Effectiveness of the Incentive System and its Role in Improving 

Employee Performance Quality: A Case Study of the Air Navigation Services 

Company in Riyadh, Saudi Arabia. International Journal for Publishing Research 

and Studies, 4(44), 27–55. 

14  .Al-Kargali, Al-Zahraa Muftah. (2022). Incentives as a Method for Raising the 

Performance and Productivity of Teachers in Intermediate Education in Tripoli 

Central Municipality. Journal of Human and Social Studies, 17, 1–20. 

15  .Al-Momeni, Sanaa Hassan Fallah. (2023). The Impact of Incentives and 

Rewards on Improving Employee Performance in Municipalities. Arab Society 

Journal for Publishing Scientific Studies, 183–204. 

16. Al-Naghmoush, Munira Sami Ibrahim. (2024). The Impact of Incentive Policies 

on Employee Job Satisfaction: An Applied Study on the Early Childhood Sector in 

Al-Ahsa Governorate, Saudi Arabia. International Journal for Publishing Research 

and Studies, 6(61), 41–70. 

Foreign references: 

1. Adams, U. E. (2025). The effect of reward system on employee performance. 

International Journal of Science and Management Studies, 8(3),225–232. 



Dan Journal of Scientific Research and Humanities 

 
25 

2. Ahammad, M., Lee, S., Malul, M., & Shoham, A. (2015). Behavioral 

ambidexterity: The impact of incentive schemes on productivity, motivation, 

and performance of employees in commercial banks. Human Resource 

Management, 54(S1), S45–S62. 

3. Ahmed, A., & Shabbir, M. S. (2019). The Impact of Rewards on Employee 

Performance in the Private Sector. Journal of Human Resource Management, 

7(2), 20–27. 

4. Al Mehrzi, N., & Singh, S. K. (2016). Competing through employee 

engagement: A proposed framework. International Journal of Productivity and 

Performance Management, 65(6), 831-843 

5. Almomani, B. A., Al-Omari, A., & Al-momani, N. (2017). The impact of 

incentives on the performance of employees in public sector: Case study in 

Ministry of Labor. European Journal of Business and Management, 9(9), 119–

130. 

6. Armstrong, M., Duncan, B., & Reilly, P. (2011). Increasing the effectiveness 

of reward management: An evidence-based approach. Employee Relations, 

33(2), 106–120. 

7. Arrahtu, A. M. (2018). The Role of Teamwork on Employees and 

Organizational Productivity Case of some Selected Financial Institutions in 

Bonaberi, Cecaw in particular (Doctoral dissertation). University of Bamenda 

8. Ashraf, J., Ali, S., & Abbasi, S. A. (2023). Impact of reward on employee 

performance in the workplace. International Review of Management and 

Business Research, 12(1), 53–61. 

9. Awotidebe, S. O. (2018). Effect of performance incentives on employee 

efficiency in deposit money banks in Dutsin-Ma, Katsina State (Bachelor’s 

project, Federal University Dutsin-Ma, Nigeria). 

10. Carandang, R. L. A. (2023). Impact of incentives to the job performance of 

employees on selected private companies in San Pablo City, Laguna. Business 

and Economics in Developing Countries, 1(2), 97–100. 



Dan Journal of Scientific Research and Humanities 

 
26 

11. Chen, Z. (2020). Promotion incentive, employee satisfaction and commercial 

bank performance. Open Journal of Social Sciences, 8, 108–123 . 

12. Chrissy, R., Namusonge, G., &Iravo, M. A. (2022). Influence of incentives 

and rewards on employee performance in selected public institutions in 

Rwanda. International Journal of Academic Research in Business and Social 

Sciences, 12(7), 1955–1968 . 

13. Chukwuma, N. N. (2023). Incentives and performance of employees of 

manufacturing firms in River State. Nigerian Journal of Management 

Sciences, 24(1a), 34–41. 

14. Daniel, C. O. (2019). Effects of incentives on employee’s productivity. 

International Journal of Business Marketing and Management (IJBMM), 4(1), 

41–48. 

15. Deci, E. L., & Ryan, R. M. (2000). Intrinsic and Extrinsic Motivations: Classic 

Definitions and New Directions. Contemporary Educational Psychology, 

25(1), 54–67 . 

16. Gowda, R. V., & Suvarna, A. (2025). The impact of financial and nonfinancial 

incentives on employee motivation and performance: Evidence from the 

corporate sector in Karnataka, India. International Journal of Research in 

Commerce and Management Studies, 7(6), 99–115 . 

17. Gupta, R. (2021). Upgrading employee performance through monetary 

incentives. AIRO International Multidisciplinary Journal, 4(3), 368–378 . 

18. Haron, H. I., & Khadijah, K. (2023). Effect of incentives on employee’s 

performance in the public sector, ministry of local administration: Case study 

of Jordan. Revista Iberoamericana de Psicología del Ejercicio y elDeporte, 

18(1), 79–86. 

19. Jane, J. A. (2017). Incentives and their impact on employee performance. 

International Journal of Research and Analytical Reviews (IJRAR), 4(2),694–

900. 

20. Liu, W., & Liu, Y. (2022). The impact of incentives on job performance, 

business cycle, and population health in emerging economies. Frontiers in 

Public Health, 9, 1–14. 



Dan Journal of Scientific Research and Humanities 

 
27 

21. Mbukwana, V. L., &Ayandibu, A. O. (2023). Impact of performance 

incentives on employees’ performance in a university in KwaZulu-Natal. SA 

Journal of Human Resource Management, 21, e1683. 

22. Nasution, E. M., et al. (2025). The effect of incentives and work environment 

on employee performance. Proceeding International Seminar on Islamic 

Studies, 6(1), 1919–1929. 

23. Nnubia, A. L. (2020). Monetary incentives and employee performance of 

manufacturing firms in Anambra State. International Journal of Innovative 

Finance and Economics Research, 8(1), 10–22 . 

24. Norbaiti, Hamdilah, H., Husein, N. M., & Arifin, Z. (2022). The effect of 

wages and incentives on employee performance improvement. International 

Journal of Multi Discipline Science, 5(2), 89–96. 

25. Putra, T. Y., Adam, M., & Yunus, M. (2024). The effect of incentives on 

employee performance and turnover intention with job satisfaction as a 

mediator variable at PT Angkasa Pura II Sultan Iskandar Muda Aceh Airport 

branch office. International Journal of Scientific and Management Research, 

7(7), 23–31. 

26. Reshika, P. (2023). A study on impact of financial incentives on employee’s 

performance. International Journal of Creative Research Thoughts, 11(5), 

372–378. 

27. shepkemoi, J. (2018). Effect of Incentives on Employee's Performance at 

Kenya Forest Service Uasin Gishu County. IOSR Journal of Business and 

Management, 20(3), 26-32 . 

28. Suraj, N., & Mahale, P. (2018). A study of the impact of incentives on 

employee performance with special reference to Karnataka Wood Industries, 

Kedambady–Mangaluru. Journal of Emerging Technologies and Innovative 

Research (JETIR), 5(11),439–448. 

29. Takyi, C. (2020). Effect of staff incentives on performance of employees of 

Ny Akrom Rural Bank Limited (Master’s thesis, University of Cape Coast, 

Ghana). University of Cape Coast Institutional Repository. 



Dan Journal of Scientific Research and Humanities 

 
28 

30. Twinkle, D. (2022). Enhancing employee performance through monetary 

incentives. International Journal of Novel Research and Development 

(IJNRD), 7(12),  392 –395. 

31. Yadav, P., & Saini, R. (2022). Enhancing employee performance through 

monetary and non-monetary incentives. International Journal of Advanced 

Research in Commerce, Management & Social Science, 5(3), 201–204. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Dan Journal of Scientific Research and Humanities 

 
29 

 

Electronic Monitoring Impact on Operational Performance: A Case 
Study of the Private Health Sector in El-Obeid City, North 

Kordofan State 

Prepared by : 
Dr. Al-Sheikh Mohammed Al-Khidr 

Dr. Abdel Aziz Hassan Abdel Aziz Adam 
Dr. Mohammed Badawi Mohammed Ali 

Taghreed Hassan Abu Sarah Ahmed Mohammed 
 

 
Abstract: 

The study aimed to identify the impact of electronic surveillance on operational 
performance, using the private health sector in the city of El Obeid in North 
Kordofan State as a case study. The main question addressed in the study was: 
What is the impact of electronic surveillance in its various dimensions (electronic 
surveillance, risk assessment, monitoring activities, information and 
communications) on a random sample of 250 individuals? A questionnaire was 
designed to collect data and followed a descriptive approach. To analyze the data 
and test the hypotheses, descriptive statistical methods were used via the SPSS 
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statistical package for social sciences and path analysis via the AOMS program. 
The results of the study showed: There is a significant relationship between 
electronic surveillance and operational performance, with a significance level of 
(.000). The study recommended that the administrations of private health sector 
institutions in the city of Al-obied rely on providing services through a deep 
understanding of customer needs and fully meeting them. 

 
Keywords: Electronic monitoring, communications, creativity, innovation, 
operational performance. 

 

Study Results: 

 

• There is a partial relationship between electronic monitoring and operational 

performance in its dimensions (creativity and innovation). 

• There is a relationship between risk assessment and operational performance in 

its dimensions (creativity and innovation). 

• There is a partial relationship between monitoring activities and operational 

performance in its dimensions (creativity and innovation). 

• There is a partial relationship between information and communication and 

operational performance in its dimensions (creativity and innovation). 
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Study Recommendations: 

• The administrations of the private sector institutions studied in North Kordofan 

State should provide accurate and reliable information to support their decision-

making. 

• Private healthcare institutions in El Obeid should adopt digital platforms that 

facilitate internal communication among employees, thus helping to provide high-

quality services. 

• The administrations of private healthcare institutions in El Obeid should focus on 

providing services by deeply understanding and fully meeting customer needs. 

• A strategic plan should be developed to enhance excellence by improving service 
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Requirements for Holding Public Office in Egypt During the 
Ptolemaic Period( 23 BC – 30 BC    ( A Historical Study 
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Abstract: 
This research examines the most important conditions and criteria associated with 
holding public office in Egypt during the Ptolemaic era (323 BC - 30 BC), in light 
of the administrative system established by the Ptolemies after Alexander the Great 
entered Egypt. It aims to analyze the nature of the administrative apparatus, the 
extent to which the Ptolemaic authority relied on the Greek and Egyptian elements, 
and the conditions of selection and appointment to various positions, whether 
administrative or financial. The research also discusses the extent of the influence 
of ethnic affiliation, competence, political loyalty, experience, and social status on 
holding public office. The research concluded that loyalty to the Ptolemaic authority 
and administrative competence were among the most important conditions, with the 
continuation of relative discrimination in favor of the Greek element in the higher 
positions . 
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Research Problem : 
The research problem is embodied in the following main question : 

What were the most important conditions and criteria that determined who assumed 
public office in Egypt during the Ptolemaic period ? 

Several sub-problems arise from this question, including : 

Was ethnic affiliation a fundamental condition for holding high-ranking positions ? 

To what extent did the Ptolemies rely on competence and experience versus 
political loyalty ? 

Were Egyptians given the opportunity to assume high-ranking positions, or were 
their roles limited to lower-level positions ? 

 

Research Significance: 
The significance of this research stems from its focus on an important 
administrative and political aspect of Egyptian history during the Ptolemaic period. 
It contributes to : 
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 •Understanding the nature of the Ptolemaic administrative system and its 
mechanisms. 

 •Highlighting the relationship between political power and the social structure . 

 •Clarifying the interaction between the Greek and Egyptian elements within state 
institutions . 

 •Enriching historical studies related to the administrative and political history of 
ancient Egypt . 

Research Objectives: 
This research aims to achieve the following objectives : 

 •Identifying the structure of the administrative apparatus in the Ptolemaic period. 
• Defining the basic requirements for holding public office . 

 •Analyzing the role of ethnicity and competence in filling public positions . 

 •Highlighting the differences between high and low-level positions in terms of the 
requirements for appointment . 

 •Evaluating the extent of Egyptian participation in the Ptolemaic administration . 
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Research Methodology : 
The research relied on: 

The historical method: by tracing the development of the administrative system in 
the Ptolemaic era . 

The analytical method: by analyzing papyrus, literary, and historical texts . 

The comparative method: by comparing the conditions of Egyptians and Greeks 
in holding public office. 

 

Research Findings: 
The research reached several conclusions, most notably: 

 •Political loyalty to the Ptolemaic authority was an essential condition for holding 
high-ranking positions. 

 •Greeks monopolized most of the leading public positions, especially in central 
administration, finance, and the military. 

 •Egyptians participated in a number of positions, particularly at the local and 
religious levels . 

 •Competence and experience played an important role, especially for specialized 
financial and administrative positions. • The Ptolemaic administrative system was 
characterized by a cultural and administrative duality between the Greek and 
Egyptian character. 
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Conclusion: 

 The study concluded that the administrative system in Egypt during the Ptolemaic 
era was based on a combination of political, ethnic, and administrative 
considerations, where loyalty to authority and professional competence formed the 
theoretical basis for assuming positions, while Greek affiliation remained a 
determining factor for senior positions. This system reflected the nature of the 
Ptolemaic state as a Hellenistic state governing an ancient Egyptian society, thus 
creating a dual administrative structure as explained in the study under discussion. 
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Abstract: 

This study aimed to identify the impact of performance evaluation on the quality of 

healthcare services at Madani Teaching Hospital. The researcher adopted a 

descriptive-analytical approach, deemed suitable for the nature of the study. The 

study population comprised all employees of Madani Teaching Hospital. A 

questionnaire was used as the data collection tool. The study concluded that there 

is a positive relationship between performance evaluation measures and service 
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quality. The results also indicated a positive relationship between customer 

satisfaction and service quality. Furthermore, the study revealed a positive 

relationship between performance evaluation difficulties and service quality at the 

hospital. The study confirmed the hospital administration's efforts to improve service 

quality. The study recommended that hospital staff be educated on the importance 

of service quality, that they be provided with training courses and programs related 

to service quality improvement, and that healthcare services be delivered correctly 

and the first time. 

Keywords: Performance evaluation, service quality, Madani Hospital, Al 

Jazirah State. 

Results and Recommendations: 

1- Results: 

The most important findings of the study are as follows: 

1- There is a positive relationship between performance evaluation metrics and 

service quality, as demonstrated by: 
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a- Adherence to scheduled treatment times and the availability of advanced 

equipment and facilities. 

b- The suitability of the hospital's overall appearance to the nature of the services 

provided. 

c- Constant readiness to assist patients by ensuring the correct delivery of 

healthcare services the first time. 

2- There is a positive relationship between patient satisfaction and service quality, 

as demonstrated by: 

a- The services provided by the hospital, as evidenced by the suitability of hospital 

rooms for the number of patients. 

b- The direct supervisor's attention to patient-related suggestions. 

c- The attention given to patients by specialists. 

3- There is a positive relationship between performance evaluation difficulties and 

service quality in the hospital, as demonstrated by: 

a- Employees' lack of interest in evaluation results and their limited understanding 

of what is expected of them. 
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b- The absence of mechanisms for addressing patient problems. 

c- Weak communication channels between hospital departments and 

administrations. 

 4- The hospital administration is making efforts to improve the quality of services 

within the hospital. These efforts include: 

a- Providing high-quality healthcare services. 

b- Staff members are committed to maintaining a high level of cleanliness and 

professional appearance. 

c- The hospital administration is committed to acquiring the latest technologies to 

enhance service quality. 

 

2- Recommendations: 

Based on the findings of the field study, the researcher recommends the following 

to the administration of Wad Medani Teaching Hospital: 

1- Ensuring that healthcare services are provided correctly and on the first visit. 
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2- Responding promptly to patient complaints and ensuring the availability of 

accurate documentation and patient records. 

3- Increasing financial support for hospitals. 

5- Educating hospital staff about the importance of service quality. 

6- Providing staff with training courses and programs related to improving service 

quality. 

7- Involving staff in developing strategic plans and policies related to improving 

service quality. 
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